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Find your healthy place

With care for all that is you

kp.org/myhealthyplace % KAISER PERMANENTE.


http://kp.org/myhealthyplace

Go where you feel like
your best self

We can help you get to your healthy place — no matter where it is.
Care at Kaiser Permanente feels easier and faster, with connected
caregivers, more ways to get care, and support for a healthy mind,

body, and spirit. Welcome to care for all that is you.
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Want to talk? We're here to help.

A Kaiser Permanente enrollment specialist can answer your
questions — like where to get care or what extra perks are included.
Call 1-800-514-0985 (TTY 711), Monday through Friday,

7 a.m.to 6 p.m. Pacific time.
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Built to make your life easier

Kaiser Permanente combines care and coverage — which makes us
different than your other health care options. Your doctors, hospitals, and
health plan work together to help make exceptional health care easy to get.
That means you'll have peace of mind knowing care for your total health is there
whenever you need it — from your doctor’s office to your living room.

To see what it's like to be a member, visit kp.org/myhealthyplace.

“| really appreciate the coordination of care. Every doctor
and specialist can access my records, and | don’t have to
waste valuable time repeating medical histories.”

—Lisa, Kaiser Permanente member
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Care centered around you

Care at Kaiser Permanente isn’t one-size-fits-all. Our physician-led teams
work together to make sure the care you get is tailored to your needs. And
your care team is connected to your electronic health record, which makes
it easy to share information, see your health history, and deliver high-quality,
personalized care — when and where you need it.

Your healthy place should reflect all that is you
We believe your story, background, and values are as important as your health history.
To help deliver care that's sensitive to your culture, ethnicity, and lifestyle, we:

* Hire doctors and staff who speak more than one language

» Offer phone interpretation services in more than 150 languages

* Helped improve health outcomes among our diverse member populations for
conditions like high blood pressure, diabetes, and colon cancer’

Get seamless care with the help of your -
electronic health record
!:\—,
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Share your health Your doctor Future care teams  With your health records
history and any coordinates your have a full picture in hand, your care team
concerns with your care, so you don't of your health knows your needs in the
personal doctor. have to worry history — without moment and reminds you

about where to go you having to to schedule checkups and

or who to call next. repeat your story. tests. Plus, you can view

your records 24/7.



Convenient ways to get care

Same-day, next-day, and weekend appointments are available at most locations,

and by phone and video.?
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Visit us in person Talk to a health care professional
at a location near you. by phone or video.?

24-hour virtual care on your schedule
If a trip to the doctor’s office doesn't fit your schedule, it's easy to get fast,
personalized support — daytime, nighttime, anytime.

* Schedule a phone or video visit ¢ Use our e-visit questionnaire to get
with a doctor or clinician.? personalized care advice for certain
conditions, order many tests, and

* Get 24/7 care advice by phone.
get some prescriptions online.

* Email your Kaiser Permanente
doctor’s office with
nonurgent questions.

¢ Chat online with a Kaiser Permanente
clinician for advice.

When connecting to care virtually, you may save money as well as time.
Telehealth is covered at no cost with most plans.?

Prescription delivery
Fill prescriptions online or with the Kaiser Permanente app.*

* Have most delivered directly * Get same-day or next-day delivery
to your front door. for an additional fee.®

* Order them for same-day pickup.

Kaiser Permanente app

Manage your health 24/7 with our app. It's an easy, convenient way
to do everything described above — anytime, anywhere.®

Care away from home -
You're covered for urgent and emergency care anywhere in the world. A \ ]

And if you're planning to travel, we can help you stay on top of your

health when you're away from home. We'll work with you to see if

you need a vaccination, refill prescriptions, and more. <



Industry-leading clinical quality

We're known for catching problems early with preventive care. But if your health
needs more complex attention, our world-class specialty care has you covered.

In 2021, Kaiser Permanente led the nation as the top performer in 42 effectiveness-of-care
measures. The closest national competitor led in only 14.7
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Specialty care when you need it

No matter your needs — mental health, maternity, cancer care, heart health, and more —
you'll have access to great doctors, advanced technology, and evidence-based care to help
you recover quickly.

A comprehensive approach to care Support for ongoing conditions

With one of the largest multispecialty If you have a condition like diabetes or
medical groups in the country, we can heart disease, you're automatically enrolled
connect you with a highly trained in a disease management program for
specialist who'll create a personalized personal coaching and support. With a
plan for your care. To learn how our well-rounded approach backed by proven
specialists work together in a connected best practices and advanced technology,
system, visit kp.org/specialtycare. we'll help you get the care you need to

continue living life to the fullest.
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A better experience from the start

We guide you through each step of joining Kaiser Permanente, so you get the
care you need without missing a beat.

Search profiles to find the right doctor

Our online doctor profiles let you browse the many doctors
and locations in your area, even before you enroll. So you can
join knowing you've found a doctor who fits your needs.

Transition your care seamlessly

Easily move prescriptions and schedule a visit with a doctor
who's close to your home, work, or school. From day one, you'll
have the support you need to help reach your health goals.

Connect to care online

After you enroll, create an account at kp.org or download the
Kaiser Permanente app. Then manage your health on your
schedule — whenever, wherever.

Health care doesn't have to be confusing

If you don’t know an HMO from an HSA, you're not
alone. But rest assured — we're here to make health
care easier to understand. Get help learning the basics
at kp.org/learnthebasics.
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Making the most of your membership

Good health goes beyond the doctor’s office. Find your healthy place by
exploring some of the convenient features and extras available to members.®
Many of these resources are available at no additional cost.

Acupuncture, massage therapy, chiropractic care

Enjoy reduced rates on services to help you stay healthy.
Reduced rates on gym memberships
Stay active by joining a local fitness center, plus enjoy thousands

of digital workout videos.

Healthy lifestyle programs

a @ @gaee

Connect to better health with online programs to help you
lose weight, quit smoking, reduce stress, and more.

Wellness coaching

b

Get help reaching your health goals by working one-on-one
with a wellness coach by phone.

Extras for your total health

CGL,W @ﬁ&!ﬁﬁﬁ!gthw  classpass

Members can Members can set Choose from thousands
use meditation and mental health goals, of on-demand workout

mindfulness to build track progress, and get videos and get reduced
mental resilience, support managing rates on livestream and

reduce stress, and depression, anxiety, in-person classes.

improve sleep. and more.



Care that meets you where you are

When you're a member, you get access to our doctors and facilities —
conveniently located near where you live, work, and play. And when you
can’'t come to us, you can get care virtually or have most prescriptions
delivered to your home.

117.8M

between members and their
MEMBERS

care teams in 20217
covered for care needs
in mind and body

VIRTUAL CONNECTIONS 1 2 .6 M
A

23,656
Q DOCTORS AND SPECIALISTS 42 . 5 I\/I

connected to easily share the
latest medical advancements PRESCRIPTION
DELIVERIES

to members’ homes in 2021

HOSPITALS AND . 9
MEDICAL OFFICES

AREAS

to get Kaiser Permanente care
in person — California, Colorado,
Georgia, Hawaii, Maryland,
Oregon, Virginia, Washington,
and Washington, D.C.

with many services often
under one roof, so you can
get everything done quickly

profiles. You can choose your personal doctor and

Your choice of doctors and locations ‘(_ A
o)

Visit kp.org/doctors to see all Kaiser Permanente »

locations near you and browse our online doctor E }fv(b

change anytime, for any reason.

Doctor and facility counts include affiliated medical professionals and locations.
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1. Kaiser Permanente improved blood pressure control in our Black/African-American members with hypertension, raised
colorectal cancer screening rates in our Hispanic/Latino members, and improved blood sugar control in our members with
diabetes. Self-reported race and ethnicity data are captured in KP HealthConnect, and HEDIS® measures are updated quarterly
in the interregional CORE Datamart. 2. When appropriate and available. If you travel out of state, phone appointments and video
visits may not be available due to state laws that may prevent doctors from providing care across state lines. Laws differ by state.
3. High deductible health plans may require a copay or coinsurance for phone appointments and video visits. 4. Available on most
prescription orders; additional fees may apply. For more information, contactthe pharmacy. 5. Same-day and next-day prescription
delivery services may be available for an additional fee. These services are not covered under your health plan benefits and may
be limited to specific prescription drugs, pharmacies, and areas. Order cutoff times and delivery days may vary by pharmacy
location. Kaiser Permanente is not responsible for delivery delays by mail carriers. Kaiser Permanente may discontinue same-day
and next-day prescription delivery services at any time without notice and other restrictions may apply. Medi-Cal and Medicaid
beneficiaries should ask their pharmacy for more information about prescriptions. 6. These features are available when you get
care from Kaiser Permanente facilities. To use the Kaiser Permanente app, you must be a Kaiser Permanente member registered
on kp.org. 7. Kaiser Permanente 2021 HEDIS® scores. Benchmarks provided by the National Committee for Quality Assurance
(NCQA) Quiality Compass® and represent all lines of business. Kaiser Permanente combined region scores were provided by the
Kaiser Permanente Department of Care and Service Quality. The source for data contained in this publication is Quality Compass
2021 and is used with the permission of NCQA. Quality Compass 2021 includes certain CAHPS data. Any data display, analysis,
interpretation, or conclusion based on these data is solely that of the authors, and NCQA specifically disclaims responsibility
for any such display, analysis, interpretation, or conclusion. Quality Compass® and HEDIS® are registered trademarks of
NCQA. CAHPS® is a registered trademark of the Agency for Healthcare Research and Quality. 8. Some of these services may
not be covered under your health plan benefits or subject to the terms set forth in your Evidence of Coverage or other plan
documents. Services that aren't health plan benefits may be discontinued at any time without notice. 9. Kaiser Permanente
Telehealth Insights Dashboard.
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Let us help you find your healthy place

Having a good health plan is important for peace of mind. So is getting quality care.
With Kaiser Permanente, you get both.

Want to learn more?

Talk to an enrollment specialist today about
specialty care, extra features, and more.
Call 1-800-514-0985 (TTY 711),

Monday through Friday, 7 a.m. to 6 p.m. PT.

Visit kp.org/myhealthyplace to see how
we can make your care experience better,

no matter what stage of life you're in.

Connect with us

Current members with questions can call
Member Services, 24 hours a day,
7 days a week (closed holidays).

* 1-800-464-4000 (English and more than
150 languages using interpreter services)

® 1-800-788-0616 (Spanish)
® 1-800-757-7585 (Chinese dialects)
* 711 (TTY)

Kaiser Permanente health plans around the country: Kaiser Foundation Health Plan, Inc., in Northern and Southern California and Hawaii
* Kaiser Foundation Health Plan of Colorado * Kaiser Foundation Health Plan of Georgia, Inc., Nine Piedmont Center, 3495 Piedmont Road
NE, Atlanta, GA 30305, 404-364-7000 * Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc., in Maryland, Virginia, and Washington,
D.C., 2101 E. Jefferson St., Rockville, MD 20852 ¢ Kaiser Foundation Health Plan of the Northwest, 500 NE Multnomah St., Suite 100, Portland,
OR 97232 + Kaiser Foundation Health Plan of Washington or Kaiser Foundation Health Plan of Washington Options, Inc., 1300 SW 27th St.,
Renton, WA 98057

kp.org/myhealthyplace 8% KAISER PERMANENTE.

863404732 July 2022. ©2022 Kaiser Foundation Health Plan, Inc.
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. You can
also request auxiliary aids and
devices at our facilities.

Just call us at 1-800-464-4000,
24 hours a day, 7 days a week
(closed holidays). TTY users
call 711.

ACAclul Hlaa e Ulae @l 5 8 i 4 ) 8l daa 5l X s Arabic
b liall (5 5 e 53 o) A sil) e i) e il S g s U
Lo Ll e 35 jeal 5 Adla) el il L Sy (5 8T gnal
Aol jlae o 1-800-464-4000 851 e Uy Juai¥) 5 gus Gl
el Gl Aot artiusal (Ul ol (3lie) £ sau) A1 A4S
(T11) &0 e Jusi¥) a

Armenian: 2tq jupnn E widwp ogunipiniu
npuwdwunpyk) (kqyh hupgnid® opp 24 dwd,
owipwpn 7 on: nip Jupnn kp wuwhwbek)
pwttwynp pupguwish Swnwynipinittp, 2kp
1Eqny pupquuiqus fud wyjptiinpuiipuyhte
Alwswthny yuwnpuwundws Wyniphp: nip bub
Jupnn bp junpk) odwinuly ogunipniubp b
uwppbp Ukp hwunwnnipniiubpnid:
NMupquubtu quuquhwptp Ukq 1-800-464-4000
htnwunuwhwdwpny® opp 24 dwd, pwpwpn 7 op
(nnt opkiphtt thwly k): TTY-hg ogquaynnubipp whwnp
E qutquhwnkl 711:

Chinese: 1858 7K, &K 24 /NRpI A1 o Bl
S, ErTLLHEE CREMRE . R BRI
T8 B At A ks 5. IR AT DAE R 135 B
TN FR S e F B T AR . FRAMAEIE 7R, K 24
NG G AT B ES 1-800-757-7585 i A Hi4s (I
HRED o HHpE &R B4R (TTY) [ FH #5548 711,

Osn A 5557 5 sl el 24 ) b ek iFarsi
B leinsa by s led () 4 Sl den i o alid

c s s il (SleSaS il 5 e (inen el S il A 0
Giclw 24 5y CundlS A€ Gl 63 53 3 68 ) Jaa (51 30 (S8,
o basd 4n Lo by (akand sl 5 (sl 43) 43 55 7 5 s lad
oJbed b (TTY) Vo2l o) )S 2,80 il 1-800-464-4000
A5 ol 711

Hindi: 5T 3t amma & garfoaT Jamd, 3 & 24 =,
THTE o ATAT o ST &1 AT U FATIT Y FaTe
F foro, fomT fRet e & |rafieT v st o §
HATATE FLATH o [0, AT IFHfeTsh T % (o s
T qH gl AT ZH EAGT-FI1 § TSIAH ATEAT AT
ST o o oft SI2rer % T g a9 Fad gH
1-800-464-4000 7%, fa % 24 =&, AoTE F ATGT e
(i A fim & Tt 8) T 9 TTY oot
711 T FHi F|

Hmong: Muaj kec pab txhais lus pub dawb rau koj,

24 teev ib hnub twg, 7 hnub ib lim tiam twg. Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua lwm hom. Koj kuj
thov tau Iwm yam kev pab thiab khoom siv hauv peb tej
tsev hauj lwm. Tsuas hu rau 1-800-464-4000, 24 teev ib

hnub twg, 7 hnub ib lim tiam twg (cov hnub caiv kaw).
Cov neeg siv TTY hu 711.

Japanese: HfT T3, FREXIEZT LT, FRENK
BEZHIRAWEIZITET, BARY—ER HAZEIC
BRREIN-ER. H2WIEERNEZRIOERXTHHE
TEET, BT —EXPHIERDOHIRICTDOWT
H THEWIZITE T, BRERIC 1-800-464-4000
EFTHBELIV (BHZREFFRERK)

TTY 2—HY =L T ICEBFEL TS0y,
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Khmer: §§tman ARAAAIGIGEN
24 M ANYWIG 7 lgAnYWw MU
HAMGIY AUy RuRpRAanit

v Dhe

=t
=
=
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HANMGIAg I guAINN huTMISSWenA§sh
auiptgAn Mgl Fanivas i nithe
{meiagirdunndi MU 1-800-464-4000
M8 24 IINANYWIY 7 IFangwamu
Ggigunng) T gand TTY g 7119

Korean: 2% & A| 7ol A §lo] A o)X

MU 25 FR5E o] &34 F AFYT A=
T AHj 2 Ak Aol 2 HAH AR i giA
G A5E o4 Adsyt £ A 3
AAo| A Hzx7|5- 2 77|15 8314
AFUTEH 8 U D A ZHe A glo]

1-800-464-4000 H © 2 A3} A @ (FFHLFH).
TTY AH8-AFH S 711.

Laotian: N7090ecia0nwrzn s lulosdedyan
NI, OEYD0 24 3019, 7 IR0, VIV
F909059928LOSNIVVIBWITY, WiccUcon:
FcdvwIFIZeguan, § usuccLLSY.
VIVFIVINLDULNOVOECTL (CAY BUTNOV
01999 W FrNILOSINIV299IWONCSNG WYY
MIWONCEIN 1-800-464-4000, 20100 24 F0109, 7
50050 (BoduBNCIY). ¢lgze TTY v
711.

Mien: Mbenc nzoih liouh wang-henh tengx nzie faan
waac bun muangx maiv zuqc cuotv zinh nyaanh meih,
yietc hnoi mbenc maaih 24 norm ziangh hoc, yietc
norm liv baaiz mbenc maaih 7 hnoi. Meih se haih tov
heuc tengx lorx faan waac mienh tengx faan waac bun
muangx, dorh nyungc horngh jaa-sic mingh faan benx
meih nyei waac, a'fai liouh ginv longc benx haaix hoc
sou-guv daan yaac duqv. Meih corc haih tov longc
benx wuotc ginc jaa-dorngx tengx aengx caux jaa-sic
nzie bun yiem njiec zorc goux baengc zingh gorn
zangc. Kungx douc waac mingh lorx taux yie mbuo
yiem njiec naaiv 1-800-464-4000, yietc hnoi mbenc
maaih 24 norm ziangh hoc, yietc norm liv baaiz mbenc
maaih 7 hnoi. (hnoi-gec se guon gorn zangc oc).

TTY nyei mienh nor douc waac lorx 711.

Navajo: Doo bik’¢ asinitaagod saad bee ata’ hane’ bee
aka e’elyeed nich’j” g3’at’¢, t’aa atahji’ jiigo doo
th’ée’go 4adoo tsosts’iji gg’at’é. Ata’ hane’ yidiikit,
naaltsoos t’aa Diné bizaad bee bik’i” ashchiigo, éi
doodago hane’ bee didiits’{itigii yidiikil. Hane’ bee
bik’i’ di’diitiitigii do6 bee hane’ didiits’iitigii
bina’iditkidgo yidiikit. Kojj hodiilnih 1-800-464-4000,
t’aa alahjj’, jiigo doo th’ée’go 4adoo tsosts’iji g3’at’é.
(Dahodilzingéne’ doo nida’anish dago ¢i da’declkaal).
TTY chodayoot’inigii kojj dahalne’ 711.

Punjabi: " faft 93 2, fea 2@ 24 Wie, ge3 2

7 fes, TIHMI Aee 393 o8 Qumey J| 3 i
WaeTE JIegE &Y, A fan 2y gene Re yus
IIG B S63t a9 Ade JI 3IH AEMi gfeae fig
& AT AOeT W3 GuUdde SEl 8631 ad Hae I
=H fHIS 7§ 1-800-464-4000 3, fes € 24 w2, Ia3
T 7 fos (8 @8 fos gt Ifder J) @6 31 TTY
T QU 33& & 711 ‘3 26 AI|

Russian: Ms1 6ecrimatao obecnieuniBaem Bac ycmyramn
niepeBojia 24 yaca B CyTkH, 7 THEW B Henento. Bbl MoskeTe
BOCIIOJIF30BATHCS IOMOIIIBIO YCTHOTO MEPEBOTINKA,
3aIPOCHUTH MIEPEBOJT MATEPUAJIOB HA CBOM SI3BIK MU
3aIPOCHTH UX B OJJHOM W3 aJIbTePHATHBHBIX (POPMATOB.
MBpI TaKke MOKEM MTOMOYB BaM € BCLIOMOTaTeIbHBIMU
CpEeICTBAMH U aJbTepHATUBHBIME (popMmaTamu. [Ipocto
no3BoHUTe Ham 110 Tesedony 1-800-464-4000, koTopbrit
JlocTynieH 24 yaca B CyTKH, 7 THEH B HEZleIto (KpoMe
npa3aHUIHbIX JHel). [TonszoBarenu muaun TTY mMoryT
3BOHUTS 110 HOMepy 711.

Spanish: Tenemos disponible asistencia en su idioma
sin ninguin costo para usted 24 horas al dia, 7 dias a la
semana. Puede solicitar los servicios de un intérprete,
que los materiales se traduzcan a su idioma o en
formatos alternativos. También puede solicitar recursos
para discapacidades en nuestros centros de atencion.
Solo llame al 1-800-788-0616, 24 horas al dia, 7 dias a
la semana (excepto los dias festivos). Los usuarios de
TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Maaari ka ring
humiling ng mga karagdagang tulong at device sa
aming mga pasilidad. Tawagan lamang kami sa
1-800-464-4000, 24 na oras bawat araw, 7 araw bawat
linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

&% KAISER PERMANENTE.
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Thai: fusnsehumidasuaeninaoe 24 271

7 fusioduan Anuanunsn ve [gusmeay
walnasilumunvasnn nio usuuuuduls
AaINTnveaUnsnilanAsasilothumde ldigubusns
e nuhumdewous leulusm 1579 1-800-464-4000
naen 24 91l 7 Tusioduendl (unriutuvaesianis)
1 TTY Tlns 711

Ukrainian: [Tociyru nepekmiaiada HalalOThCS
0E3KOIITOBHO, 111710100080, 7 THIB Ha THKICHL. Bu
MOeTe 3pOOHMTH 3aIUT Ha MOCIYTH YCHOTO
nepeKIagavya, OTpUMaHHS MaTepialliB y mepekiai
MOBOIO, SIKOIO BOJIOJIETE, a00 B aJIbTePHATHBHUX
dopmarax. Takox BH MOXKETE 3pOOHTH 3aIUT HA
OTPUMAaHHS IOTIOMIXKHHX 3aCO01B 1 IPUCTPOIB Y
3aKjajiax Haloi Mepexi kommnanii. [Ipocto
3arenedonyiiTe HaM 3a Homepom 1-800-464-4000.
Mu mparroemo 110100080, 7 THIB Ha THKICHB
(kpim cBsATKOBHX JHIB). HoMep mmst kopuctyBadiB
TeseTaina: 711.

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gid mdi ngdy, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit ciia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi ciing c6 thé yéu cau cac phuong tién
tro gitp va thiét bi b tro tai cac co so cia chung toi.
Quy vi chi can goi cho chiing t6i tai s6 1-800-464-4000,
24 gid mdi ngay, 7 ngdy trong tuan (trir cac ngay 18).
Nguoi dung TTY xin goi 711.
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Nondiscrimination Notice

Discrimination is against the law. Kaiser Permanente follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages
If you need these services, call our Member Service Contact Center at 1-800-464-4000 (TTY 711),

24 hours a day, 7 days a week (except closed holidays). If you cannot hear or speak well, please call
711.

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. Please refer to your Evidence of
Coverage or Certificate of Insurance for details. You may also speak with a Member Services
representative about the options that apply to you. Please call Member Services if you need help
filing a grievance.

You may submit a discrimination grievance in the following ways:

e By phone: Call Member Services at 1 800-464-4000 (TTY 711) 24 hours a day, 7 days a
week (except closed holidays)

e By mail: Call us at 1 800-464-4000 (TTY 711) and ask to have a form sent to you

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
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You may also contact the Kaiser Permanente Civil Rights Coordinators directly at the addresses

below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx

Online: Send an email to CivilRights@dhcs.ca.gov

How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights

You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:

By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)
By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:

http:www.hhs.gov/ocr/office/file/index.html

Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



WA VERSION

Notice of Nondiscrimination

Kaiser Foundation Health Plan of Washington and Kaiser Foundation Health Plan of Washington Options, Inc.
(“Kaiser Permanente”) comply with applicable Federal and Washington state civil rights laws and do not
discriminate, exclude people, or treat them differently on the basis of race, color, national origin, age,
disability, sex, sexual orientation, gender identity, or any other basis protected by applicable federal,

state, or local law. We also:

e Provide free aids and services to people with disabilities to communicate effectively with us,
such as:

— Qualified sign language interpreters

—  Written information in other formats (large print, audio, accessible electronic formats, and
other formats)

—  Assistive devices (magnifiers, Pocket Talkers, and other aids)
e Provide free language services to people whose primary language is not English, such as:
— Qualified interpreters
— Information written in other languages
If you need these services, contact Member Services at 1-888-901-4636 (TTY 711).

If you believe that Kaiser Permanente has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, sex, sexual orientation, or gender identity,
you can file a grievance with our Civil Rights Coordinator by writing to P.O. Box 35191, Mail Stop:
RCR-A3S-03, Seattle, WA 98124-5191 or calling Member Services at the number listed above. You can file
a grievance by mail, phone, or online at kp.org/wa/feedback. If you need help filing a grievance, our Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with:

e The U.S. Department of Health and Human Services, Office for Civil Rights electronically through
the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building,
Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e The Washington State Office of the Insurance Commissioner, electronically through the
Office of the Insurance Commissioner Complaint portal available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at
800-562-6900, 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx

..
|
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WA VERSION

Multi-language Interpreter Services

English: ATTENTION: If you speak a language other than English, language assistance services, free of
charge, are available to you. Call 1-888-901-4636 (TTY 711).

Espaiiol (Spanish): ATENCION: Si habla espafiol, tiene disponibles servicios de ayuda con el idioma sin cargo.
Llame al 1-888-901-4636 (TTY 711).

32 (Chinese) : ¥R : WEREER T ] DI 2 ESSES EEIIRTS - 552 1-888-901-4636
(TTY 711) -

Tiéng Viét (Vietnamese): CHU Y: N&u quy vij néi tiéng Viét, quy vi cé thé sit dung dich vu hd tro ngdén ngi
mién phi cla ching t6i. Xin goi s& 1-888-901-4636 (TTY 711).

3+ 0] (Korean): F1L: St 0] & AF-&3 A= A5, Ao A Y AH| A5 F a2 A
1-888-901-4636(TTY 711)H & 2 F- 2|3} 4 A] &

ok
off

| =Y

Pycckuit (Russian): BHUMAHMUE! Ecnau Bbl roBOpUTE NO-PYCCKKU, BAM AOCTYNHbI 6ecnnatHble ycnyru
nepesoAYMKa. 3BoOHMTEe No Homepy 1-888-901-4636 (TTY 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-888-901-4636 (TTY 711).

YKpaiHcbKa (Ukrainian): YBATA! AKLW0 BU pO3MOBAAETE YKPATHCbKOK MOBOO, BaM A0CTYMNHi 6€3KOLWTOBHi
nocnyrun nepeknaay. TenedoHyite 3a Homepom 1-888-901-4636 (TTY 711).

Manigi (Khmer)$ rystsndagnis piosibgnSunwmeanig icohngRSwignmaninwSsAnigh msupiy
74 gieoiglinie 1-888-901-4636 (TTY 711)

HAEE (Japanese): T EEH : BEHOBHARETOEEZE Y R—FEZFAWETEYS,
1-888-901-4636 (TTY 711) £ T. HBIEICTITERIEE LY,

A7ICE (Amharic): T1AG.0: P15 272 ATICT NPT SFCTI® ATH AIAINPTE 012 AACAP SPCAON:
®f 1-888-901-4636 (TTY 711) LM

Oromiffa (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa yoo ta’e, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. 1-888-901-4636 (TTY 711) irraatti bilbilaa.

YATH (Punjabi): fiTs fa€: 7 37 Uardt 9a< 3, 31 3mr mofest A 3973 Bt He3 Buseu 76|

1-888-901-4636 (TTY 711) e el

LBl el 8,8 g0 cdgalll Bueluadl ilods 16 cdoyall &alll Eadous oS 13) ol :(Arabic) du sl
(TTY 711) 1-888-901-4636 (3,JL Juail

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-888-901-4636 (TTY 711).

W959990 (Lao): LuO[IL: 1759UIVCIMWIFI0,
ccBVaEINIWVOINIWgoBCTHR0WWIFN0eVcTee luiccnuian. (v 1-888-901-4636 (TTY 711). X

XB0001444-58-22



HI VERSION

NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan, Inc. (Kaiser Health Plan) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Kaiser Health Plan does not exclude people or
treat them differently because of race, color, national origin, age, disability, or sex.
We also:

* Provide free aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
+  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide free language services to people whose primary language is not English,
such as:
* Qualified interpreters
+ Information written in other languages

If you need these services, call 1-800-966-5955 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at:

Membership Services

Attn: Kaiser Civil Rights Coordinator
711 Kapiolani Blvd

Honolulu, HI 96813

1-800-966-5955

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington,

DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-966-5955 (TTY: 711).

Cebuano (Bisaya) ATENSYON: Kung nagsulti ka og Cebuano, aduna kay magamit
nga mga serbisyo sa tabang sa lengguwahe, nga walay bayad.
Tawag sa 1-800-966-5955 (TTY: 711).

B3 (Chinese) JEE : WAEHEHZHG L ] DI B IESE SRR - FEEE
1-800-966-5955 (TTY : 711) -

60577110_ACA_1557_MarCom_HI_2017_Taglines



HI VERSION

Chuuk (Chukese) MElI AUCHEA: |ka iei foosun fonuomw: Foosun Chuuk, iwe en
mei tongeni omw kopwe angei aninisin chiakku, ese kamo.
Kori 1-800-966-5955 (TTY: 711).

‘Olelo Hawai'‘i (Hawaiian) E NANA MAI: Ina ho‘opuka ‘oe i ka ‘Olelo Hawai‘i, hiki ia
‘oe ke loa‘a i ke kokua manuahi. E kelepona i ka helu 1-800-966-5955 (TTY: 711).

lloko (llocano) PAKDAAR: No agsasaoka iti llokano, dagiti awan bayadna a
serbisio a para iti beddeng ti lengguahe ket sidadaan para kenka.
Awagan ti 1-800-966-5955 (TTY: 711)

AFE (Japanese) EEHE : HAGEZHE SN L5, BHOSFESEZ 2R HW
=777 £9, 1-800-966-5955 (TTY:711) £ C. k%gﬁ ITCZHEHE LS TEE0,

5‘=?°1 (Korean) 5=9]: o] & ARE-SIAI = 49, 1o] A A28 Ta
o] &34 4 95Ut} 1-800-966-5955 (TTY: 711) o= A3} F4A 2.

270 (Laotian) ?qu')u 1909 VIMCOIWIFI 990, NIVVINIVFOBCHOTIVWIT,
080369, ccinDWBLTUIL. Lns 1-800-966-5955 (TTY: 711).

Kajin Majol (Marshallese) LALE: Ne kwdj kdnono Kajin Majol, kwomarofi bok jerbal
in jipan ilo kajin ne am ejjelok wonaan. Kaalok 1-800-966-5955 (TTY: 711).

Naabeeho (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holg, koji” hodiilnih 1-800-966-5955 (TTY: 711).

Lokaiahn Pohnpei (Pohnpeian) MEHN KAIR: Ma komw kin lokiaiahn Pohnpei,
wasahn sawas en palien lokaia kak sawas ni sohte isais.
Koahl nempe 1-800-966-5955 (TTY: 711).

Faa-Samoa (Samoan) MO LOU SILAFIA: Afai e te tautala Gagana fa'a Samoa, o
loo iai auaunaga fesoasoani, e fai fua e leai se totogi, mo oe, Telefoni mai:
1-800-966-5955 (TTY: 711).

Espaiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios
gratuitos de asistencia linglistica. Llame al 1-800-966-5955 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-966-5955 (TTY: 711).

Lea Faka-Tonga (Tongan) FAKATOKANGA'’l: Kapau ‘oku ke Lea Faka-Tonga, ko
e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni ta’etotongi, pea teke lava ‘o ma’u
ia. Telefoni mai 1-800-966-5955 (TTY: 711).

T|eng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vy hé tro
ngdn ng mién phi danh cho ban. Goi s6 1-800-966-5955 (TTY: 711).

60577110_ACA_1557_MarCom_HI_2017_Taglines



MAS VERSION

NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. (Kaiser Health Plan)
complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Kaiser Health Plan does
not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
+  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, call 1-800-777-7902 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance by mail or phone at: Kaiser Permanente, Appeals and
Correspondence Department, Attn: Kaiser Civil Rights Coordinator, 2101 East
Jefferson St., Rockville, MD 20852, telephone number: 1-800-777-7902.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

In the event of dispute, the provisions of the approved English version of the form will
control.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-777-7902 (TTY: 711).

A71CT (Amharic) a120a: 291515 £7% ATICT W1 STHCH° KGR LCE-PTF 1R AL TINPT
THOEHPA: @F “LhtAD- ¢7C LL@-( 1-800-777-7902 (TTY: 711).

o8y Jeail laally Al 555 A alll Bac Lisall Cilasa (el jall Caaai <€ 13) 1A% gala (Arabic) sl
(711 :TTY) 1-800-777-7902

‘Basdd Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju ni,
nii, @ wudu ka ko do po-pod béin m gbo kpaa. ba 1-800-777-7902 (TTY: 711)

e (Bengali) 75 Fga: 3% Sy aeer, 37 39 @S, SRE 4@y SR WRel SEEA $uew ekl
@m s 1-800-777-7902 (TTY: 711)

132 (Chinese) R * WA FHEHG PO A LARBEIEGRE S TRBIRTES - 5520
1-800-777-7902 (TTY : 711) -
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MAS VERSION

el L (s 5 8GN ey ) g i€ e SR 8 L) 40 R s 5 (Farsi) o
2,80 ol (711 :TTY) 1-800-777-7902 L .25l

Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-800-777-7902 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-800-777-7902 (TTY: 711).

o121l (Gujarati) YAsil: %1 AN Al ollcdcll &, Al [(A:9es el Usla e
dAHIRL 12 Gudod 8. Slot 531 1-800-777-7902 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d
pou lang ki disponib gratis pou ou. Rele 1-800-777-7902 (TTY: 711).

T (Hindi) Sare d: afe 3y Y dterdl § dl 31mueh forw o & HT9T Feriar Jard 3Uered
€1 1-800-777-7902 (TTY: 711) U il |

Igbo (Igbo) NRUBAMA: O buru na j na asu Igbo, oru enyemaka asusu, n’efu, diirj gi.
Kpoo 1-800-777-7902 (TTY: 711).

Italiano (Italian) ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero 1-800-777-7902 (TTY: 711).

EAE (Japanese) IEEHE : AAH LS AWA, MEOSHIEE SR E2
7 E7, 1-800-777-7902 (TTY: 711) £ T, HBEIZTIHEME I ZI 0,

g0 (Korean) 5-9]: St=ro] = AFE-SHA = -, ?lo] Aol Mu|~5 52 o] g3k
I A5FYTE 1-800-777-7902 (TTY: 711) Ho 2 A3la] FAA Q.

Naabeeho (Navajo) Dii baa ako ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t’aa jiik’eh, éi na holo, koji” hodiilnih 1-800-777-7902 (TTY: 711).
Portugués (Portuguese) ATENGAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-800-777-7902 (TTY: 711).

Pycckuin (Russian) BHUMAHMUE: ecnv Bbl roBopuTe Ha pycCKOM A3blke, TO Bam
[ocTynHbl 6ecnnaTHble ycnyrn nepesoda. 3soHuTe 1-800-777-7902 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-777-7902 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-777-7902 (TTY: 711).

Inga (Thai) Bau: daayanlng aagunsaldusnsandanmem e lans ins
1-800-777-7902 (TTY: 711).

d\S.uﬁg\,ﬁu&ﬁd&&b&iéauéog_})s%‘jcu,.\:a:'ﬂ})jd_)\ u]_)g\ :J“J:‘i(UFdU)34j
(711 :TTY) 1-800-777-7902 L S

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngén
nglr mién phi danh cho ban. Goi s6 1-800-777-7902 (TTY: 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin
0. E pe ero ibanisoro yi 1-800-777-7902 (TTY: 711).

60577108_ACA_1557_MarCom_MAS_2017_Taglines



NW VERSION

Nondiscrimination Notice

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with applicable
federal and state civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, sex, gender identity, or sexual orientation. Kaiser Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability,
sex, gender identity, or sexual orientation. We also:
* Provide no cost aids and services to people with disabilities to communicate effectively

with us, such as:

o Qualified sign language interpreters

« Written information in other formats, such as large print, audio, and accessible

electronic formats

* Provide no cost language services to people whose primary language is not English,

such as:

o Qualified interpreters

o Information written in other languages

If you need these services, call Member Services at 1-800-813-2000 (TTY: 711).

If you believe that Kaiser Health Plan has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, sex, gender identity, or
sexual orientation, you can file a grievance with our Civil Rights Coordinator, by mail, phone, or
fax. If you need help filing a grievance, our Civil Rights Coordinator is available to help you.
You may contact our Civil Rights Coordinator at: Member Relations Department, Attention:
Kaiser Civil Rights Coordinator, 500 NE Multnomah St. Ste 100, Portland, OR 97232-2099,
Phone: 1-800-813-2000 (TTY: 711), Fax: 1-855-347-7239.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 2020, Phone: 1-800-368-1019, TDD: 1-800-537-7697.
Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

For Washington Members

You can also file a complaint with the Washington State Office of the Insurance Commissioner,
electronically through the Office of the Insurance Commissioner Complaint portal, available at
https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at
1-800-562-6900, or 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.
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NW VERSION
ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-800-813-2000 (TTY: 711).
A7CE (Amharic) TNFoq: 291,575 £7% ATICT P PFCTI° ACSF LCEBRTE N1 ALTHPF +HIB+PA: ML “LhvtA-
+7C 2@ 1-800-813-2000 (TTY: 711).
Oty el i 55 4y gl e Lusall e (8 ey jall Gaaai Cu€ 1)) 14 gala (Arabic) 4l
(711 :TTY) 1-800-813-2000 4 . Joail
H3Z (Chinese) 718 : AIREHEHIERG 50 » G IR B8 55 S 1R BIRT - 55%(7E1-800-813-2000
(TTY:711) -
8L e pa) 8 Lad (sl B o pems Gl e (S o KIK uld (l) 40 S iAa g (Farsi) utd
2,85 ols (711 :TTY) 1-800-813-2000 L
Francais (French) ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).
Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-813-2000 (TTY: 711).
HAFE (Japanese) EEFEH : HAGEZE SN 56. BEOSHEIREEZ ZRHWZET £,
1-800-813-2000 (TTY:711) £ T, BEFEICTITEMKZI N,
12§ (Khmer) {Utisi: 100SMASUNW Mgl NS SWIRSMa INWSSSS U SISENS
NUUITLISY B §1006) 1-800-813-2000 (TTY: 711)
@0l (Korean) F9|: 3=1o] & ARESlA = A5, 2lo] A A FE= o] &8k ¢ JUFUH
1-800-813-2000 (TTY: 711) H o 2 A 3}3l] T4 Al 2.
270 (Laotian) fuagau: 11959 1195w 299, NMIVOSINIVFoBCHDTMWWIF, LoedcIyen, VD
wenluiww. dns 1-800-813-2000 (TTY: 711).
Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).
YAl (Punjabi) fimis fe€: 7 3AT Ul S8 3, 37 37 R ATfesT A 393 &8 Hes Sussr J|
1-800-813-2000 (TTY: 711) '3 IS JJ|
Roména (Romanian) ATENTIE: Daca vorbiti imba romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).
Pycckun (Russian) BHUMAHWE: ecnu Bbl roBopuTe Ha pyccKOM A3blke, TO BaM JOCTYMHbI 6ecnnaTtHble
ycnyru nepeeoga. 3soHute 1-800-813-2000 (TTY: 711).
Espafiiol (Spanish) ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).
Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-813-2000 (TTY: 711).
‘Ing (Thai) 13au: diaananzlneg aaginnsaldusnisdiamdanenslens Tns
1-800-813-2000 (TTY: 711).
YkpaiHcbka (Ukrainian) YBATA! Akwo B/ po3MOBNSETE YKPATHCHLKOK MOBO, BU MOXETE 3BEPHYTUCS
00 6e3koToBHOI Cry6u MoBHOI NiATPUMKN. TenedoHynTe 3a Homepom 1-800-813-2000 (TTY: 711).
Tiéng Viét (Vietnamese) CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngén ngi» mién phi danh
cho ban. Goi s 1-800-813-2000 (TTY: 711).

60576526_ACA_1557_MarCom_NW_2021_Taglines



CO VERSION

NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Colorado (Kaiser Health Plan) complies with
applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no-cost aids and services to people with disabilities to communicate
effectively with us, such as:
* Qualified sign language interpreters
+  Written information in other formats, such as large print, audio, and
accessible electronic formats

+ Provide no-cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-632-9700 (TTY 711).

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail at: Customer Experience
Department, Attn: Kaiser Permanente Civil Rights Coordinator, 10350 E. Dakota Ave,
Denver, CO 80247, or by phone at Member Services 1-800-632-9700 (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at: U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019,
(TTY 1-800-537-7697). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-632-9700 (TTY 711).

A71C% (Amharic) “3@0a: 2915151 £7% ATICT 1 CTHCTI° ACS S £CEPFE 1R ALINPT

THOZHPA: @L TLhtAD- ¢PC L@t 1-800-632-9700 (TTY 711).

Olaally el 655 4y galll aclusal) ladd b ¢l jall Caaai S 13) 142 gala (Arabic) 4zl
(711 TTY) 1-800-632-9700 A& 5 o)

‘Basdd Wudu (Bassa) Dé de nia ke dyédé gbo: O ju ké m Basdd-wudu-po-nyd ju

ni, nii, a wudu ka ko do po-pod b€in m gbo kpaa. Ba 1-800-632-9700 (TTY 711)

B3 (Chinese) XX : WG HEHG 0 ] DI B IESE S IRBIIRGS - FE 2
1-800-632-9700 (TTY 711) -
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S r O8G) C gean Al Elagad (S 0 KKl 4 R i4a 6 (Farsi) u“ﬁ
280 L (711 TTY) 1-800-632-9700 L .50 o a8l 3 Lud

Francgais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-632-9700 (TTY 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-632-9700 (TTY 711).

Igbo (Igbo) NRUBAMA: O buru na i na asu Igbo, oru enyemaka asusu, n’efu, diiri gi.
Kpoo 1-800-632-9700 (TTY 711).

HARE (Japanese) ERHH : HAEAFH SN %S, MR SFEXEL ZFIAL

70 £, 1-800-632-9700 (TTY 711) £ C. BEAAIC T IM&< 72 S0,

ﬂi'oi (Korean) 59]: gto] & AL&3A= A5, o] A AH|~E F a2
o] &3} 4= 954t} 1-800-632-9700 (TTY 711) Ho

Naabeeho (Navajo) Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holg, koji’ hodiilnih 1-800-632-9700 (TTY 711).

sigTell (Nepali) €T eT@IT; dUTS ol AUTell Sloslged Hel dUTSe! folled ST TER™IT
ams{«(ﬁregiz FIAT 39eTe8T & | 1-800-632-9700 (TTY: 711) B e |

Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-632-9700 (TTY 711).

Pycckunu (Russian) BHUMAHMUE: ecnn Bbl roBOpuTE Ha PYCCKOM 53bIKE, TO BaMm
AOCTYMHbI 6ecnnaTtHble yenyrn nepesoga. 3soHuTe 1-800-632-9700 (TTY 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-632-9700 (TTY 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-632-9700 (TTY 711).

T|eng Viét (Vietnamese) CHU Y: Néu ban ndi Tiéng Viét, c6 cac dich vy hé tro
ngdn ng¥ mién phi danh cho ban. Goi s 1-800-632-9700 (TTY 711).

Yoruba (Yoruba) AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun
yin o. E pe ero ibanisoro yi 1-800-632-9700 (TTY 711).
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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Georgia, Inc. (Kaiser Health Plan) complies with
applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

» Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
» Qualified sign language interpreters
+ Written information in other formats, such as large print, audio, and
accessible electronic formats

» Provide no cost language services to people whose primary language is not
English, such as:
» Qualified interpreters
» Information written in other languages

If you need these services, call 1-888-865-5813 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail at.: Member Relations Unit (MRU),
Attn: Kaiser Civil Rights Coordinator, Nine Piedmont Center, 3495 Piedmont Road,
NE Atlanta, GA 30305-1736. Telephone Number: 1-888-865-5813.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby jsf,
or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-888-865-5813 (TTY: 711).

A7CE (Amharic) 90 3-04: 071,575 £7% ATICE NPT ¢TCTI° ACR T LCPTE IR ALIHPT
THIETPA: OL TLNTA®- ¢PC LA 1-888-865-5813 (TTY: 711).

ey ell 3 5% 2 gl Bac Lusall Cilead (b Ay pall Gaai i€ 1Y) :4B ala (Arabic) 4z )

(711 :TTY) 1-888-865-5813 22 Jua
13X (Chinese) XK : AIRMG(EAER T - TR LIRIEGES RIS - HEE
1-888-865-5813 (TTY : 711) -

@ OBl gy L) G (S o SR s )4 S a6 (Farsi) ol
89 (711 TTY) 1-888-865-5813 L .23l o« anl 3 Laik

X
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Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposeés gratuitement. Appelez le 1-888-865-5813 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfugung.
Rufnummer: 1-888-865-5813 (TTY: 711).

o1gRLcll (Gujarati) YUsll: Bl AR o %Al el &l, Al [:ges et st Acuzll
AHRL M2 Guetod B. slot 52U 1-888-865-5813 (TTY: 711).

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreydl Ayisyen, gen sevis
ed pou lang ki disponib gratis pou ou. Rele 1-888-865-5813 (TTY: 711).

feeal (Hindi) €1 &: I1¢ 3170 TRl aterd & ol 31Tueh TorT Ao 3 H1WT Herddr dard
3UeY &1 1-888-865-5813 (TTY: 711) WX it i |

HAFE (Japanese) EEHIH : HAGE LG SN L HE, BEOFEAEZ ZFI AW
72 £, 1-888-865-5813 (TTY:711) % C. BEEICC @K 2 &0,
S

&3] (Korean *r—l =0l S AbSStAE d -, Ao l%l el E=y:
o] 2384 F A1t} 1-888-865-5813 (TTY: 711) HOo &2 A 3}a] F4 1] <.

Naabeeho (Navajo) Dii baa akoé ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’dé¢’, t°aa jiik’eh, €i na holo, koji” hodiilnih 1-888-865-5813 (TTY: 711).
Portugués (Portuguese) ATENGCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Ligue para 1-888-865-5813 (TTY: 711).

Pycckun (Russian) BHUMAHWE: ecnu Bbl roBopuTe Ha PYCCKOM S3blke, TO BaM
OOCTYMHbI DecnnartHble ycnyru nepesoa. 3soHUTe 1-888-865-5813 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-888-865-5813 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-888-865-5813 (TTY: 711).

Tleng Viét (Vletnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro
ngdn ngr mién phi danh cho ban. Goi s 1-888-865- 5813 (TTY: 711).



